1. I lost my ticket, what can | do?

You can access and download your ticket at any time from your customer account.
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Alternatively, you can also contact the Ticketbuyer Support of our ticket service provider
vivenu. They can resend your ticket at any time: Ticketbuyer Support.

or during the payment step when entering the payment method, also below the shopping cart
listing.

Why am | unable to add tickets to the shopping cart?

vivenu, as a software company specializing in ticketing services, operates on behalf of the
event organizer. The organizer holds the authority to configure various settings within the
ticket shop, such as ticket types, pre-sale times, and more, using our platform. Responsibility
for these settings lies with the arganizer. For additional information, kindly reach out to the
event organizer directly.

My order was interrupted, but the payment was still deducted.

In exceptional cases where an order is interrupted on the payment provider's side during the
redirection to our system, and money has been deducted despite the interruption, the payment
amount will be automatically refunded within 5-7 business days.

If you have not received the refund within 5-7 business days, please do not hesitate to contact
our support team for further assistance

\ Questions about the order >

Additional questions?|Contact our support team

Click on "Contact our support team" in the FAQs for assistance.


https://tickets.permanent-entertainment.com/support

2. How do | personalize my ticket?

In our ticket email, you will find the "View Order" button. Click this button to access the
confirmation page of your order.

Thank you for your order!

Your tickets will be sent to you in another E-Mail

Your order 07/16/2024 2:54 PM CEST
Neues Event

1x Ticket 1 €238.00
Advance booking fee €0.00
Total €238.00

Select one of your tickets.

Your tickets Transfer tickets

PERSONALIZATION NOT REQUIRED  TRANSFERABLE

Ticket 1

PERSONALIZATION NOT REQUIRED ~ TRANSFERABLE

Ticket 2

PERSONALIZATION NOT REQUIRED  TRANSFERABLE

Ticket 3

From there, you can view and download all tickets from your transaction. If ticket
personalization is still required, it will be indicated there. Select one of your tickets
and click on "Personalize."
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You can then enter all the necessary details for personalization.

Personalize

Cancel

After entering the details, click "Submit" and you can then download your ticket

Please note that personalization must be completed for each individual ticket. Without
completed personalization, the ticket cannot be downloaded.



3. How do | transfer my ticket to another person? (Re-personalization)

Access your tickets via the confirmation page. In our ticket email, you will find the
"View Order" button. Click this button to access the confirmation page of your order.

Thank you for your order!

Your tickets will be sent to you in another E-Mail.

Your order 07/16/2024 2:54 PM CEST

Neues Event
1x Ticket 1 €238.00
Advance booking fee €0.00
€238.00

Total

Select one of your tickets.

Your tickets Transfer tickets

PERSONALIZATION NOT REQUIRED ~ TRANSFERABLE

Ticket 1

PERSONALIZATION NOT REQUIRED  TRANSFERABLE

Ticket 2

PERSONALIZATION NOT REQUIRED ~ TRANSFERABLE

Ticket 3

Click on "Transfer."
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Enter the email address of the new ticket holder.

Transfer ticket for Neues Event

You can transfer your ticket to another person. Once the ticket is
accepted by the other person, you will no longer have access to it.

Please note that once the ticket is transferred, you will no longer have access to this
ticket. The system will generate a new ticket, which will be sent to the new ticket
holder. The old ticket will automatically become invalid.



4. Wie kann ich mein Ticket upgraden?

Rufe dir die Bestatigungsseite Uber deine Bestatigungsmail auf

Thank you for your order!

Your tickets will be sent to you in another E-Mail.

Your order 07/16/2024 2:54 PM CEST
Neues Event

1x Ticket 1 €238.00
Advance booking fee €0.00
Total €238.00

Wahle eins deiner Tickets aus

Your tickets Transfer tickets

PERSONALIZATION NOT REQUIRED ~ TRANSFERABLE

Ticket 1

PERSONALIZATION NOT REQUIRED TRANSFERABLE
Ticket 2

PERSONALIZATION NOT REQUIRED  TRANSFERABLE

Ticket 3

Klicke auf ,Upgrade”
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Wahle eins deiner moglichen Upgrades aus.

Bitte beachte, dass Upgrades nicht rickgangig gemacht werden kénnen. Es kann
immer nur auf eine hohere Kategorie geupgraded werden. Bei einem Upgrade wird
lediglich die Differenz der beiden Ticketpreise berechnet.
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